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Cabin crew Competency
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Abstract

The objective of this article is to study the competencies required for the occupation
of cabin crew. By studying relevant literature reviews, Qualifications of cabin crew and analyze
the necessary capabilities of cabin crew according to the standards of the International
Civil Aviation Organization: ICAQ. It was found that the competencies required for the flight

attendant occupation consist of: 1. the competence of working knowledge, both in normal
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service and in response to the occurrence Unusual or emergency situations 2. Ability to
communicate in English at the B2 level to complete the career entry process. Ability to study
the training manual. Ability to use English for in-flight communication in both normal and
emergency situations. 3. Capabilities of physical character being physically and physically fit
to meet the standards of the International Civil Aviation Organization (ICAO). On personality
and attitude, friendly and ready to help, Have communication skills Professional It is flexible,
can adapt well, Good teamwork, able to solve immediate problems as well and have a
positive attitude, looking at problems as things that can be solved and find solutions

Keywords: Cabin crew, competency, career entry process
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YAANUAIUTO (competency)

David C. McClelland. (1970). lalvindnineanalidn Iaanuaiunse vunefanmudnue
fouogngluiyaea Senadnuasmarianduindndiliyaeaausaimants UfiReuly
nuinusuiinveuliiganin wiewieninnasiAthmnefitmuald Competency muaamsneues
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2. ¥inwy (Skil) waneds dsyaransziilanuasinUiuiRaufnanudiugseideviy
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ICEBERG MODEL OF COMPETENCIES
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¥ : Ed Ebreo 2018

sfUsznauiha 6 Usensiisuiudugudnuasamsvesynnauasioliiindnauauis
fadu Asfiousgnmelu wwhilfianenafnssuiuandidiuldividy

Spencer kag Spencer (1993) 1 LU%EJULﬁsJU@mé’ﬂwmzé’qﬂé'rﬂf’ﬂuiuLmaﬂumﬁ%ﬁa (lceberg
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dudivi fuananuauAIUasasie (ICAO Cabin Crew Safety Training Manual, 2014)
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aemsduudazuiaziivsefiunanisiiniudingwanngadasiaen1smvuaasiuuINKan1saey
Sasiumuanunsansinnsenguueaguimageunuiidunans (TOEIC) vidensdmhmsvaaey
932AUANUAINITONTTITN SN BANEToaaUUBINIEI8N15TULEY TOEIC: Test of English
International Communication Aedeasuiitarhiunifledesnisinseduaruannsaieatudos
nslinundanguinly anonsfudnlugjazdinisimuansuuuTORIC fisedy B2 (szdunansgs) wie
mmé’aﬂqmzﬁum AINNINTFIUNTUTTEIUANNAINTINABINUTEWAlunguann e lsy
%39 CEFR (Common European Framework of Reference) (ETS, 2019)
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Gl’]‘é’]\iﬁ 2 TOEIC Score

CEFR level

TOEIC® Listening
Reading score

General CEFR level description

c1

945-990

Can understand a wide range of demanding, longer
texts, and recognize implicit meaning.

Can express him/herself fluently and spontaneously
without much obvious searching for expressions.

Can use language flexibly and effectively for social,
academic and professional purposes.

Can produce clear, well-structured, detailed text on
complex subjects, showing controlled use of organization-
al patterns, connectors and cohesive devices.

B2

785-940

Can understand the main ideas of complex text on
both concrete and abstract topics, including technical
discussions in his/her field of specialization.

Can interact with a degree of fluency and spontaneity
that makes regular interaction with native speakers quite
possible without strain for either party.

Can produce clear, detailed text on a wide range of
subjects and explain a viewpoint on a topical issue giving
the advantages and disadvantages of various options.

B1

550-780

Can understand the main points of clear standard input
on familiar matters regularly encountered in work, school,
leisure, etc.

Can deal with most situations likely to arise whilst
travelling in an area where the language is spoken.

Can produce simple connected text on topics, which
are familiar, or of personal interest.

Can describe experiences and events, dreams, hopes
& ambitions and briefly give reasons and explanations for
opinions and plans.
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CEFR level TOEIC@ Listening General CEFR level description
Reading score

Can understand sentences and frequently used
expressions related to areas of most immediate relevance
(e.g. very basic personal and family information, shopping,
local geography, employment).

A2 225-545 Can communicate in simple and routine tasks
requiring a simple and direct exchange of information on
familiar and routine matters.

Can describe in simple terms aspects of his/her
background, immediate environment and matters in areas
of immediate need.

Can understand and use familiar everyday expressions
and very basic phrases aimed at the satisfaction of needs
of a concrete type.

Canintroduce him/herself and others and can ask and
answer questions about personal details such as where he/
she lives, people he/she knows and things he/she has.

Can interact in a simple way provided the other person
talks slowly and clearly and is prepared to help.

Al 120-220

nsldneniiany enfitiu a3y nwndlu Juegiudadiuvesdlasasifliniw
5uq Tuuraganenstu nMsuansn1suwis® wisensveneduniansiuvesaanisiuluds
pimaidedldnunianuarladufiny lasarUssfiunnuansuuuaeuinssduamtu 1 i
mwnFudnlnalasmundusi HoK level 4 mmzﬁ'ﬁuﬁaﬁﬂmﬁaaﬁwaaauﬂfmzﬁuﬁ N 2 (Judu
vsanemstussiinmsliaduasinsninnudeuivuuasesiuiinanimil 3 Iilasomnziiteulidoans
wazqualavansluiiordu wu U3smnsdulne $1im vy uazanensdulneussiede

Hanyu Shuping Kaoshi (HSK, Chinese Proficiency Test) mﬁﬂmmiﬂ’smmmm
nslinwdu deinanuinuIuvesiflfiduiwesniw lunisdeanslinuludinuszdiiu
AIBANMT war Muiltienisusznevewlasutaiu 6 seiu Taesedu 6 Wusgiufion
o

HSK g6 4 YarnuinrmansnsamslinunluszduiianansnesuieEessniiniis
araldunndu uay ansademsturmiugifudwesnwld

HSK s 5 fannudauanunsanislinuilussiuiiannsas wnidenuiuay
Msanwduld awnsagameussuarinsimildegiadile mudiannsndeusasyaldogs
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